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Potential scale of impact

★ ★ ★ ★

Certainty of outcome

★ ★ ★ ★

ROBOT 
COMPANIONS


Robots that can hold 
simple conversations and 
learn people’s interests 

are being trialled in 
care homes
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Isolation of the elderly population, both those in care facilities and those who live 
independently, has been one of the most serious ripple effects of the COVID pandemic. Being 
cut off from family, friends and regular day-to-day routines has led to increases in depression, 
substance abuse and physical decline. 


To counter these effects, healthcare providers are exploring the use of personal care robots 
to come up with ways to keep senior citizens engaged and connected. US provider Hartford 
HealthCare’s Independence at Home program has brought a robot called ‘Cutii’ into clients’ 
homes.


Cutii is a companion robot designed specifically for seniors. It is mobile, autonomous, fully 
voice-controlled and includes a network of specialised live activities available from within the 
user’s home. For 76-year old Suanne McMahon of Bristol, Connecticut, Cutii is a welcome 
new companion. Recovering from cancer and unable to really leave her apartment because 
of COVID, Suanne takes tai chi classes via Cutii, makes her medical appointments, has virtual 
visits with her doctors, and stays in touch with her family.


“Her voice alone is so soothing,” she said of her robot. “I think it’s a very wonderful idea.”


Connecticut is not alone. Despite the recent retirement of Pepper, the first humanoid robot 
companion, the EU Commission and Japan have strengthened their research and innovation 
collaboration to develop and deploy culturally and behaviourally competent care robots for 
elderly people as part of their focus on creating smart living environments for ageing people.


And, in the UK, as part of the Social Care Digital Innovation Programme and the Social Care 
Digital Innovation Accelerators projects, have developed and tested 'cobots' to assist in adult 
social care.
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