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The Department for Transport’s Future of Transport Programme is exploring how mobility as

a service (MaaS) might transform transportation. Maa$S is defined as ‘the integration of
various modes of transport along with information and payment functions into a single
mobility service’. Maa$ envisions an urban resident choosing from all available transportation
modes on a single platform, like an app. She can then use that app to book individual trips, or
can purchase a subscription that gives her a basket of mobility services. Ultimately, MaaS is
seen as an intelligent solution; the traveller simply tells the app where she wants to get to, by
when, and the app makes all the choices for her. Routing and choice of mode can be updated
in real time to accommodate delays or missed connections.

Maas is prominent in current policy thinking around the world - but it has found limited
traction among urban residents, even in favourable markets. In Antwerp, Belgium, for
example, local law requires mobility operators to integrate with at least two Maas platforms,
but in the surrounding region of Flanders just 3% of transit tickets purchased on mobile
phones are bought through a Maa$ app.

A 2020 survey by Ipsos Mori on behalf of DfT found that MaaS needs to offer cost efficiency

and convenience to users. In addition, consumers will need confidence that Maas delivers

e Value for money of travel, bringing modes together in one platform

e Accurate real-time information regarding cost-efficient travel options, alternative routes
to use during travel disruption and sustainable travel options to support travel decision-
making and potential modal shift

e Data security for personal information

e Accessibility needs and preferences

MOBILITY
AS A SERVICE

Integration of various
modes of transport with
information and payment
functions into a single
service
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https://www.gov.uk/government/collections/future-of-transport-programme
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/925323/Mobility-as-a-Service-Acceptability-Report.pdf
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