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Impact horizon

H1	 H2	 H3

Potential scale of impact

★ ★ ★ ★

Certainty of outcome

★ ★ ★ ★

BBC News	Sources Date

CAN’T 
SEE THE POINT?


EV driver survey raises 
alarm over public 

frustration with charge 
points

Worries around charging infrastructure have been cited as the biggest perceived 
disadvantage to electric vehicles, according to a Department for Transport (DfT) survey. 54% 
mentioned recharging concerns (this included ‘where/how to charge’; ‘not enough charging 
points’; and ‘time taken to recharge’).


The survey was carried out in England in 2019 - but the problem exists today in Northern 
Ireland.


Giving evidence to Stormont's Infrastructure Committee in May 2021, The Electric Vehicle 
Association (EVA) NI warned that the state of NI’s electric vehicle recharging network is so 
bad that 60% of drivers it surveyed are considering dumping their cars and reverting to 
diesel and petrol models. 


Mark McCall from the association said part of the solution was match funding from 
government and also the introduction of a "pay-to-charge" model, rather than free charging 
points which were open to abuse by some drivers staying too long. A similar pay scheme in 
the Republic of Ireland introduced 18 months ago has proved successful.


The EVA also called for changes to make the power network more flexible, along with the 
use of smart meters, tariff reform and for decarbonisation to become part of the NI Utility 
Regulator's remit. It urged DfI take a more pro-active role with local councils in fast-tracking 
the installation of new electric vehicle charging points and taking advantage of a £20M 
works grant scheme for the sector.


Mark McCall from the EVA NI said the network needed to be a 24/7 operation, as some 
public charging points were "currently locked up at night. Charging solutions were needed 
for taxi drivers, at train stations and airports, he said. 


2020 sales for new plug-in vehicles in Northern Ireland showed a 290% increase on 2019.
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